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What We Will Cover Today

• TOEFL® Program Update

– Revised TOEFL® Paper-delivered Test

– TOEFL® MOOC

• GRE® Program Update

– GRE® General Test

– GRE® Subject Tests

• Test Security

• Tools and Services for Institutions
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TOEFL® Program Update
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TOEFL® Paper-delivered Test

• The TOEFL Paper-based Test (TOEFL PBT) has continued to be an 
option in some parts of the world since the launch of the 
computer-delivered TOEFL iBT® test in 2005. 

• The number of individuals who take the TOEFL PBT test today is 
very small. 

• We have continued to offer the TOEFL PBT test in locations 
where the TOEFL iBT test cannot be administered due to 
irregular electricity or internet service or political instability. We 
do this because we are deeply committed to providing access 
and opportunity for all those who want to take the TOEFL test.  
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Revised TOEFL® Paper-delivered Test

5

• Beginning in October 2017, ETS will administer a new paper-format test 
that is more in line with the TOEFL iBT® test.

• The revised TOEFL Paper-delivered Test will measure three skills using 
actual TOEFL iBT test questions: Reading, Listening and Writing. 

• Speaking will not be measured because of its technological 
requirements.
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Revised TOEFL® Paper-delivered Test (continued)

• Score reports for the new test will look different because there 
will be only 3 section scores (Reading, Writing and Listening) and 
no total score. 

– Because there is no Speaking section, no total score will be 
reported since TOEFL iBT® total scores are not comparable with 
total scores on the new test.

• Because of initial equating requirements, scores for the first test 
administration, which will take place in October 2017, will be 
reported approximately 7 weeks after the test date. 

• Scores for subsequent test administrations will be reported 
approximately 5 weeks after the test date, the same time frame 
as the existing PBT test. 
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TOEFL® MOOC

TOEFL Test Preparation: The Insider’s Guide:

• Launched June 13, 2016

– To date, there have been 540,000 participants representing over 
206 countries

– New course format launched on August 9, 2017

o Includes e-rater® and SpeechRaterSM technology

o Self-paced (previously ran as a 6-week course)

o Open through November 8, 2017 

• Objective

– To create broad awareness of TOEFL iBT® test structure, 
preparation and registration process

– To demystify TOEFL iBT test
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TOEFL® eNews Quarterly Update

• Our TOEFL eNews quarterly 
update offers you the latest 
information from the TOEFL® 
program and lets you know 
about valuable TOEFL resources 
as well as industry news.

ets.org/toefl/institutions/resources/newsletters
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GRE® Program Update
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The GRE® General Test Has a New Look

• The user interface 
was updated on 
July 30, 2017. 

• The test structure, 
content and 
question types did 
not change. 
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New Test Prep Tools Simulate the New User Interface

• POWERPREP™ Online

• POWERPREP PLUS™ Online

• As close to the computer-delivered test experience as one 
can get
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FREE POWERPREPTM Online Simulates the Actual Test 
Experience

For more information, visit www.ets.org/gre/prepare.
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• Introduced in May 2017

• Designed to help test takers:

– Understand what's being tested

– Gain familiarity with the various question types and 
the functionality of the test

– Become familiar with the testing tools, including the 
on-screen calculator

– Practice taking the General Test under timed or 
untimed conditions

– Test takers can access two free POWERPREP Online practice 
tests in their ETS Account.

http://www.ets.org/gre/prepare
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New POWERPREP Plus™ Online

• Introduced in July 2017

• Features include:

– Two timed practice tests that contain never-before-
published test questions 

– Scores on the Verbal Reasoning, Quantitative 
Reasoning and Analytical Writing sections of the test. 

– Explanations for correct answers for every question 
in each practice test 

– A score report that provides detailed performance 
information

• Test takers can purchase two POWERPREP PLUS 
practice tests in their ETS Account. Pricing is on a 
per-test basis.
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For more information, visit www.ets.org/gre/prepare.
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Scoring Method Change on the GRE® Subject Tests

• Beginning with Subject Tests administered in September 2017, test 
takers’ raw scores will be based on the number of questions they 
answer correctly. Nothing will be subtracted from a score if a question 
is answered incorrectly. 

– Prior to September 2017, raw scores on the GRE Subject Tests were based 
on the number of questions answered correctly minus one quarter of the 
number of questions answered incorrectly. 

• Raw scores on the GRE® General Test are also based on the number of 
questions answered correctly; therefore, this change to the Subject 
Tests allows test takers to approach both tests in the same way (i.e., 
answer all questions in the time allotted even if they have to guess at 
an answer).
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With this change, advise test takers that to maximize their scores, it is 
better to guess than to leave the answer blank.
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New Subscores on the GRE® Psychology Test

• To better meet the needs of graduate-level psychology programs, the 
subscore information reported to score recipients on the GRE® Psychology 
Test has been revised. 

• Beginning with tests administered on September 16, 2017, a total score 
will be reported with six new subscores, in place of the two existing 
subscores: 

– Biological

– Cognitive

– Social

– Developmental

– Clinical 

– Measurement/Methodology/Other

• The new subscores are intended to provide psychology departments with 
information about their applicants’ strengths and weaknesses, and can be 
used for guidance and placement purposes. 
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Updated Record Layout for Scorelink® Files

• To accommodate the six new GRE® Psychology Test subscores, the GRE 
record layout for Scorelink files was updated on July 5, 2017.

– The update affects the Scorelink files ETS sends to institutions as well as the 
Scorelink files that score recipients download in the ETS® Data Manager. 

• The locations of all the fields in the previous layout remain unchanged 
in the updated layout. The additional subscores for the GRE Psychology 
Test were added to positions that were previously filler positions.

• The changes to the record layout were communicated to Scorelink and 
ETS Data Manager users in February 2017.

• The updated layout is available at www.ets.org/gre/recordlayout2017.
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Test Security 
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Test Security: Facial Recognition in China 

• The TOEFL® program and the National Education Examinations 
Authority in China had hardware and software developed for a 
new biometric security feature: facial recognition.

• Test taker’s image captured during check-in process. 

• System performs facial recognition verification against national 
identification document. 

• Will develop a database of test takers and imposters for 
additional verification.

• To be implemented in all centers for the GRE® General Test and 

the TOEFL® test by the end of 2017.
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Test Security: Operational Innovations

• Minimizing time zone cheating

– Beginning in January 2017, ETS and the TOEFL® Program 
implemented a new process for computer-delivered tests that will 
help deter cheating by varying the content for test takers in 
different time zones.

• Providing high quality photos

– TOEFL photos on score reports and in the ETS® Data Manager

– GRE® photos in ETS® Data Manager

• The Speech Sample Service makes it possible for institutions to 
listen to a test taker’s spoken response. 

– A scored 1-minute response 

– Sample reflects median performance from 1 of the 4 integrated 
speaking tasks
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Making Communication Easier

For the GRE® and TOEFL® tests we have:

• Established new Office of Testing Integrity mailbox just for institutions -
CommunicateTestSecurity@ets.org

• Developed score inquiry forms to make it easy to submit requests for 
review of scores  

20

mailto:ommunicateTestSecurity@ets.org


Tools and Services
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The ETS® Institution Portal

Your hub for convenient access to these TOEFL® and GRE® and 
institution services:

• ETS® Data Manager

• TOEFL® Search Service

• GRE® Search Service
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TOEFL® Search Service

Helps universities recruit international students with the right English skill levels for 
their programs.

• Search the database of over 1 million names using 25+ criteria, 
including country, TOEFL score and field of study

• Cost: No annual fee, pay only for the names you choose

– No charge to create an account

– No charge for a volume projection

• Visit ets.org/toefl/search 
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• A robust database of 500,000+ individuals 
who want to pursue an advanced degree and 
want to hear from programs like yours

– Updated twice per week

• Versatile search criteria, so you can segment 
your mailings to reach specific prospects with 
tailored messages

• Receive freshest names weekly or monthly

• Delegate full-access ordering privileges

• No annual participation fee, you pay only for 
the names you need

• Send subsequent emails to same names at no 
additional cost

GRE® Search Service

Helps make your outreach plans precise and cost-efficient.
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Exclusively for GRE® Score Users! FREE Event 
Publicity in GRE Social Communities

• Publicize your recruitment 
events on the GRE page on 
Facebook®, Weibo and WeChat

• Submit your information at least 
45 days prior to your event and 
have it publicized in our next 
monthly posting

www.ets.org/gre/postmyevent
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• Overview of the GRE® tests

• Guidelines for the use of scores

• Considerations in score interpretation

• Information on reporting and using GRE scores

• Score interpretation and statistical information

• Statistical tables

– Percentile rank tables

– Mean scores (total and within intended major)

– Standard errors of measurement

• Analytical Writing score level descriptions

A guide for all professionals involved in admissions decisions

GRE® Guide to the Use of Scores

Available at 
www.ets.org/gre/guide
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The GRE® Guidelines Support Holistic File Review

• The Guide to the Use of GRE® Scores recommends the following:

– Multiple sources of information should be used to ensure fairness and to 
balance the limitations of any single measure of knowledge, skills and 
abilities

– Use of multiple criteria is particularly important when assessing the 
abilities of educationally disadvantaged applicants, applicants whose 
primary language is not English and applicants who are returning to school 
after an extended absence

– A cut score should never be used as the only criterion for denial of 
admission or awarding of a fellowship

– Small differences in GRE scores (as defined by the standard error of 
measurement) should not be used to make distinctions among test takers 
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GRE® Score Use Best Practices Infographic

An easy-to-share reminder about 
appropriate ways to use GRE® scores: 

• Created at the request of the GRE Board

• Distributed to graduate deans and 
admissions professionals through print 
and digital channels

• We encourage you to share it with your 
colleagues today!

www.ets.org/gre/bestpractices
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A Snapshot of the Individuals Who Took the 
GRE® General Test

• 584,677 unique test takers who took the GRE® 
General Test between July 1, 2015, and June 
30, 2016

• Performance information for the GRE General 
Test population between July 1, 2015, and 
June 30, 2016

• Volume information for the GRE® revised 
General Test population between August 1, 
2013, and June 30, 2016

www.ets.org/gre/snapshot
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• Interactive, online tool helps 
newer GRE® score users 
understand and appropriately 
interpret GRE scores in the 
context of GMAT® Total Scores 
as they gain familiarity with 
GRE scores

GMAT is a registered trademark of the Graduate Management Admission Council, which does not endorse or 
approve this Comparison tool.

www.ets.org/gre/comparison
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GRE® Comparison Tool for Business Schools
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GRE® Advisor Kit

• Designed to help advisors and 
educators give students everything 
they need to know about test 
registration, preparation, sending 
scores, etc.

• Includes easy-access student 
presentation with script, printable 
flyers, helpful links and more.

• Some materials available in multiple 
languages

• All downloadable

www.ets.org/gre/advisorkit
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GRE® Test Preparation Workshops for Campus Educators

• Held twice a year, these one-day workshops provide in-depth information 
about the GRE® General Test to attendees so they can serve as resources at 
their college or university in organizing and presenting on-site GRE test 
preparation workshops.

• The next workshop will be on October 30, 2017. Registration is FREE.

• Topics include:

– Overview of the GRE Program

– Overview of the GRE® General Test

– Preparing for the Verbal Reasoning Measure

– Preparing for the Quantitative Reasoning Measure

– Preparing for the Analytical Writing Measure

– Review of POWERPREP™ Online
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Visit www.ets.org/gre/institutions/prepare for more information and 
to apply to attend a workshop.

http://www.ets.org/gre/institutions/prepare
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GRE® Fee Reduction Programs

• Offered as a way to remove cost as a potential barrier to graduate 
study

– Individuals who qualify pay 50% of the test fee for a GRE test. These 
individuals can also retake a GRE test for the reduced test fee.

• General Fee Reduction Programs 

– For who can demonstrate financial need

– For those who are unemployed 

– Requirements:

o Must be a U.S. Citizen or resident alien

o Must be a senior or unenrolled college graduate
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GRE® Fee Reduction Programs (continued)

• National Fee Reduction Programs

– Gates Millennium Program

– Maximizing Access to Research Careers Program (MARC) Undergraduate 
Student Training in Academic Research (U-STAR) Program

– McNair Scholars Program

– National Consortium for Graduate Degrees for Minorities in Engineering and 
Science (GEM)

– Post-baccalaureate Research Education (PREP) Program

– Project 1000 Program

– Research Initiative for Scientific Enhancement (RISE) Program

41

www.ets.org/gre/grefeereduction

http://www.ets.org/gre/grefeereduction


Copyright © 2017 by Educational Testing Service. All rights reserved. ETS, the ETS logo, MEASURING THE POWER OF LEARNING, 

GRE, SCORELINK, TOEFL and TOEFL iBT are registered trademarks of Educational Testing Service (ETS) in the United States and 

other countries. POWERPREP, POWERPREP PLUS and SCOREITNOW! are trademarks of ETS. GMAT is a registered trademark of 

the Graduate Management Admission Council. All other trademarks are property of their respective owners. 38153

Stay Informed

• Sign Up for the GRE® 
eUPDATE Newsletter to 
receive the latest GRE® 
news, updates, webinar 
dates and more.

• Encourage all faculty and 
staff to sign up for the GRE 
newsletter.

www.ets.org/gre/update
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To Get More Information
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• Visit the TOEFL® website at 
www.ets.org/toefl/institutions

• If you have questions:
– Email: TOEFLnews@ets.org
– Phone: 1-609-683-2008

• Visit the GRE® website at 
www.ets.org/gre/institutions

• If you have questions:
– Email: GREtests@ets.org
– Phone: 1-609-683-2662

GRE & TOEFL Representative for Texas:
Julie Shurts, jshurts@ets.org
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